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eBenefits 
Introduction

VA/DoD Web secure portal that provides resources and self-service
capabilities to Veterans, Service members, and their families to
research, access, and manage their VA and military benefits and
personal information.

Benefits include, but are not limited to education financial
assistance, access to employment information, view VA Home Loan
requirements, and much more.



Introduction

https://www.ebenefits.va.gov



Login/Register 
Authenticate with a 
basic or premium 
account

Claims Status
View your Claims 
Status here

Features
View all Features 
that are available 
to eBenefits users



Before users can access the system’s self-service features, they must
be registered in the Defense Enrollment Eligibility Reporting
System (DEERS) and obtain a DoD Self Service (DS) Logon.

DEERS is an automated information system designed to maintain
timely and accurate information on Service members and
dependents who are eligible for military or VA benefits and
services.

The system also detects and prevents fraud and abuse in the
distribution of those benefits and services.



How to Register
 Register online using the eBenefits DS Logon Account Registration        

Wizard.

 Call 1-800-827-1000 and select option 7 if the user receives monies
by direct deposit from VA.

 Choose to go in person to a VA Regional Office, or other VSO.

There are two types of registration, Basic and Premium. To obtain 
a Premium Account, users must verify their identity using either 
in-person or remote proofing options.



How to Register



Military retirees can use their DFAS MyPay logon and password to
self-authenticate and obtain their DS Logon online.

Veterans and Service members holding DoD Common Access Cards
(CAC) must use these cards to obtain a DS Logon online. (Preferred)

Individuals can register for an eBenefits account if they are active duty military,
retired, National Guard or Reserve, Veteran (non-retiree) or family members
that are dependents (over age 18) of current or former military personnel.
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Enrollment
The user will have four minutes to select the correct answers to the Remote
Proofing Quiz. Once the user has answered the questions, click Submit
Responses. If the user answers one question incorrectly, an extra question will
be asked.















1. Access  & Download VA Documents: 
Home Loan Certificate of Eligibility (COE), Veterans and Service
Preference Letters (Civil Service Preference, Commissary (DoD 
Identification Card), Service Verification, and Benefit Verification. 

2. Access & Download Official Military Personnel File (OMPF) – including 
DD Form-214

3. Apply for Compensation, Pension, Education, Burial and Vocational 
Rehabilitation & Employment (VR&E) Benefits online through the Veterans 
Online Application (VONAPP).



General Accessibility 
Basic Premium

Users can request benefits information packets 
from State Veterans Affairs offices.

Apply for Compensation, Pension, Education, Burial and Vocational 
Rehabilitation & Employment benefits online through the Veterans Online 
Application (VONAPP).

Search for and print detailed information on 
accredited Attorneys, Claims Agents, and 
Veterans Service Organizations. Download and 
print representative appointment forms.

The on-line wizard recognizes claimants upon log-in and helps to make 
changes to marital status, dependents and school verifications with guided 
assistance from VONAPP Direct Connect (VDC).

Interact with benefit information at different career or personal lifecycle 
stages. View personalized list of possible benefits based eBenefits profile 
and fine-tune the results to suit needs.

Create VA letters for a variety of purposes, including Civil Service 
Preference, Commissary, Service Verification and Benefit Verification 
using letter templates automatically including name and current 
Compensation and Pension address.
Allows wounded, ill and injured Veterans to view and print current 
Federal Individual Recovery Plan (FIRP)and track progress.

Request benefits information packets from State Veterans Affairs offices.

View and update contact information (addresses, phone numbers and 
email addresses).



Education  Accessibility 

Basic Premium

Take eLearning courses designed for managing 
health. Choose from a variety of topics, such as 
managing stress and succeeding at work.

If eligible for the Post-9/11 GI Bill program, Service members may 
transfer educational benefits to eligible dependents listed in 
DEERS. Veterans may review, modify, or revoke a transfer request 
made while a Service member.

View entitlement and school enrollment 
information for Post- 9/11 GI Bill Education 
benefits.

View and update direct deposit information for Post-9/11 GI Bill 
Education.

Students using the Montgomery GI Bill can 
confirm their monthly school enrollment using 
this online tool.

Learn about VA Federal benefits in the Transition Assistance 
Program (TAP). Complete benefit courses electronically to develop 
an understanding of all VA benefits the Service member may be 
entitled to through transition to Veteran status.



Compensation Accessibility

Basic Premium

N/A
Allows users to view the status of their appeal. Displays dates of Notice of 
Disagreement, Statement of the Case, Substantive Appeal (VA Form 9), 
Supplemental Statement of the Case.

View and update contact information for Compensation and Pension (C&P).

Provides users with the ability to monitor select compensation and pension claims 
information.

Monitor VA Compensation and Pension, Education and Vocational Rehabilitation 
& Employment (VR&E) benefits payments.



Healthcare Accessibility 
Basic Premium

10-10EZ interactive PDF allows Veterans to request 
enrollment in the VA Health Care System and 
submit their application electronically. The form 
includes a link to live chat.

View details on medical appointments scheduled with VA.

Fast-Track Claims Processing System for Vietnam 
Veterans. These Service members can apply for 
benefits and view claims status and evidence from 
the eBenefits portal.

Place online orders for prosthetic socks and hearing aid batteries, and 
other equipment.

Move!23 Health Questionnaire provides practical 
weight management recommendations based on 
eating habits, activity levels and medical 
history. Users can print both patient and health 
care provider reports based on answers.

Veterans can electronically enroll in the Virtual Lifeline Electronic 
Record (VLER) Health Program that shares certain parts of their health 
record between the Department of Veterans Affairs (VA), Department 
of Defense (DoD) and selected private health care providers over a 
secure network known as the Nationwide Health Information Network

Access to MyHealtheVet, view appointments, medical records, 
prescriptions, and communicate with healthcare team.





Attn: Eligibility
Dallas VA Medical Center

4500 S. Lancaster Rd.
Dallas, TX 75216







eBenefits self service is available from mobile devices 
https://m.eBenefits.va.gov



Follow us on Social Media





Yolonde Rocio
North Texas Veteran Healthcare System

yolonde.rocio@va.gov
469.401.1743

Thank each of you for your service to the 
United States Armed Forces


