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DeSoto is a Veteran Friendly City

On Saturday, November 7th, the All-America City of DeSoto
will pause again for the fourth year, before the official day
marked by the nation as Veterans Day, to honor our local
veterans for their selfless sacrifice and service to protect our
freedoms.

We encourage local businesses to salute all our veterans by providing them
with special discounts on meals, services and/or products beginning Saturday,
November 7th through Veterans Day, Wednesday, November 11th.

We hope all veterans and their families will join us on Saturday, November 7th
at 9 am at the Jim Baugh Government Center located in DeSoto Town Center
at 211 E. Pleasant Run Road, as we recognize our real heroes. We have a
special appreciation ceremony planned featuring comments by U. S.
Congresswoman Eddie Bernice Johnson, Texas State Senator Royce West and the Dallas VA Medical
Center Director, Jeffrey Milligan. Following the ceremony, activities move out to the plaza at DeSoto
Town Center where the Mobile Vet Center will be providing information from more than fourteen
Veterans Administration organizations. They will be available to answer questions on topics facing our
veterans including filing for benefits, mental health issues and vocational rehab. They will also provide
help with appointment scheduling. Representatives from the Veterans Texas Commission, the Veterans
Entrepreneur Program and the Texas Land Board Association will also be on hand. The event will include
food, entertainment and fun for the whole family from 10 am to 2 pm.

Let us be mindful that America will remain the land of the free as long as it is the home of the brave.
May the Lord of heaven and earth keep us all safe. May God bless
all the men and women who wear the most patriotic




City Calendar

November

2 Arts Commission Mtg. - Civic Ctr. 6 pm
2 Park Board Mtg. - Civic Ctr. - 6:30 pm
3 City Council Mtg. - City Hall - 7 pm

3 Library Board Mtg. Library - 7 pm

5 KDB Mtg. Civic Ctr. - 6:30 pm

5 Historical Foundation Mtg. 6 pm

7 Vet Fest - Town Center - 9 am to 3 pm
10 Planning & Zoning Mtg.- City Hall -7 pm
17 City Council Mtg. - City Hall - 7 pm

24 Planning & Zoning Mtg. City Hall 7 pm
26 City offices closed - Thanksgiving

27 City offices closed - Thanksgiving

30 DEDC Board Mtg. - City Hall - 9 am

December

1 City Council Mtg. - City Hall - 7 pm

3 Historical Foundation Mtg. 6 pm

3 KDB Mtg. Civic Ctr. - 6:30 pm

3 Library Board Mtg. Library - 7 pm

5 Holiday Parade - dusk - Hampton Rd.

7 Arts Commission Mtg. - Civic Ctr. 6pm
7 Park Board Mtg. - Civic Ctr. - 6:30 pm
8 Planning & Zoning Mtg. -City Hall -7 pm
15 City Council Mtg. - City Hall - 7 pm

21 DEDC Board Mtg. - City Hall - 9 am

22 Planning & Zoning Mtg. - City Hall - 7pm
24 - Christmas Eve - city facilities closed
25 - Christmas Day - city facilities closed
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SWRCC, the 911 Call Center
for DeSoto, is now equipped
to receive text messages to 9
-1-1. If you need emergency
assistance but can’t call 9-1-

1 because it would be unsafe
to do so, text instead. Help
is on the way!

New Water Rates Became Effective October 1st

The City of DeSoto purchases treated
water from Dallas Water Utilities and
purchases wastewater treatment
services from the Trinity River
Authority of Texas. In order to cover
the increased cost of these
contracted services, as well as system
operation and maintenance costs,
capital improvement costs, and costs
associated with servicing customer
accounts, the City Council approved
rate increases for the water base rate
and the wastewater base and volume
rates.

Effective October 1, 2015, the City of
DeSoto’s base rate for water, which
includes the first 1,000 gallons,
increased by 5.6%. The new base
rate for a %-inch meter, which is the
most common size residential meter,
is $8.50 per month. All 1-inch meters
will be charged a base rate of $16.16
per month. The base rates for
meters larger than 1 inch can be
found on the City’s website.

In addition to the base rate, all water
usage above the first 1,000 gallons is
billed according to the City’s three-
tiered volume rate structure. This
volume rate structure provides

customers the ability to use more
water should they choose to, with
the understanding that they will pay
more for higher usage.

The City’s volume rates for water

usage above the first 1,000 gallons

will remain the same at:

e 1,001 -15,000 gallons- $3.10

per 1,000 gallons

15,001—30,000 gallons - $3.85

per 1,000 gallons

e Above 30,000 gallons- $4.60
per 1,000 gallons

The City of DeSoto’s base and volume
rates for sewer will both increase by
16.3%. The new base and volume
rates for sewer are as follows:

e Sewer Base Rate - $8.71 per
month, including the first 1,000
gallons of sewer

Sewer Volume Rate - $8.65 per
1,000 gallons sewer, for all usage
above the first 1,000 gallons

Customers will see the new water
base rate and wastewater base and
volume rates reflected in their
December utility bills. If you have
any questions regarding your water
service, please call 972.230.9627.
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Meet the City of DeSoto Code Enforcement Staff

The City of DeSoto Code Enforcement
Department handles a wide variety of
issues that violate the City’s Code of
Ordinances including; bagging trash,
basketball goals, code enforcement signs,
fencing, high grass and weeds, house
numbers, illegal dumping and junk debris,
illegal parking, inoperable vehicles, over-
hanging limbs, oversized vehicles, parking
on unimproved surfaces, and public or semi
-private swimming pools operating without
a permit.

To make sure the job is done and to keep
DeSoto the “All America City”, it takes
dedicated people like City of DeSoto Code
Enforcement officers: Charles Humphrey,
Tammy Washington, Heather Lanham and
Jonathan Mclintosh.

Charles Humphrey,
Code Enforcement
Supervisor
o Charles has been with
" the City of DeSoto for
25 years. He received
his Bachelor of Science degree in Marketing
from Texas A & M University-Commerce
(formerly East Texas State University).
Charles is over the area north of Pleasant
Run Road to the city limit. He has received
numerous awards and employee
commendations for his dedication to
serving the citizens of DeSoto. He was also
the first city employee to become president
of the Home Builders Association of Greater
Dallas in 2002.

In 1997, Charles implemented the “Eyes
and Ears Program”. The program was
initiated to enhance code enforcement
efforts and improve community relations by
allowing neighborhood groups to assist
Code Enforcement Officers in identifying
and resolving code violations in their
neighborhoods. Charles’ motto is,
“Together we can make a difference”.

"~ Tammy Washington

. Tammy has been with the
City of DeSoto for 10 %
years. She was hired in
2005 as a Public Service
Officer for the Police
Department and later under Chief of Police,
Mike Brodnax, became a Certified Code
Enforcement Officer.

“I was encouraged by Chief Brodnax to
become certified in code enforcement and it

turned out | was able to transfer into that
position when a former employee left the
department in 2009. My assigned duty is to
provide the critical examination of alleged
violation, address it, and process the
situation by utilizing the tools and resources
provided to restore the nuisance to good
condition,” said Tammy.

Tammy works primarily in the area that is
south of Pleasant Run Road to the DeSoto
city limit. She has received several
employee commendations and also has
been recognized by the Mayor and City
Councilmembers for providing
“outrageous” customer service.

Heather Lanham

Heather was hired as a
Code Enforcement Officer
for the City of DeSoto in
February of 2013 under
the Community
Development Block Grant Program (CDBG)
provided by Dallas County. Heather focuses
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on the Low- to-Moderate-Income area of
DeSoto. Her certifications include Property
Maintenance and Housing Inspector,
International Zoning Inspector, Basic Code
Enforcement, and Code Enforcement
Officer II.

“Heather is hard-working, meticulous, fair
and consistent,” said Humphrey.

Jonathan Mcintosh
Jonathan has been with
the City of DeSoto for
nearly two years. He
works part-time to provide
Code Enforcement
coverage on the weekends. Jonathan also
works in Code Enforcement for another
municipality. Jonathan has received
numerous awards and commendations
from various Home Owners Associations,
citizens and the City of DeSoto for his hard
work and dedication.

If you would like to report any alleged Code
Enforcement Violations, please complete
the online Request Form on the City’s
website or call 469-658-3075, Monday thru
Friday, 8am-5pm.

Let’s keep the City of DeSoto a great place
to live, work, and play.

Did You Know??

That Thanksgiving is one of five holidays
observed by our solid waste contractor,
Republic Waste, each year? There will
be no trash collection on Thanksgiving
Day, Thursday, November 26th.
Customers with regular Thursday service
will have their trash collected on Friday,
November 27th. Regular Friday
customers will be collected on Saturday,
November 28th. The normal schedule
will resume on Monday, November 30th.

Trash service will also be suspended

on Christmas Day and New Year’s Day.
Regular Friday trash service on
December 25th and January 1st will be
collected on the following Saturday for
both weeks. The normal trash schedule
will resume on Monday, January 4,
2016.

Did You Know??

That Senior Citizens, aged 65 and older,
are eligible to receive a discount on their
utility bill? To receive the senior
discount, request the application form in
person at the Utility Billing window at
DeSoto City Hall or download it from the
City’s website at www.desototexas.gov
by going to the Departments tab and
choosing Public Utilities and then
choosing water/sewer rates. You can
print out the form and fax it to us with a
copy of your driver’s license or bring it in
person to receive the following discounts
on your utility bill:

eWater discount - $3
eSewer discount - $3
®Brush collection discount - $2.10

eDrainage discount - $3.50

If you have questions about your utility
charges or service, please call the City of
DeSoto Public Utility Billing Department
at 972.230.9627 (press 7 to speak with a
customer service representative), fax
your question to 972.230.5795 or stop
by the Utility Billing window in DeSoto
City Hall Monday through Friday
between 8 am and 5 pm.



NOVEMBER

9:00AM - 2:00PM
- CITY OF DESOTO
= DESOTO TOWN CENTER PLAZA,
aTy OF DESOTO 211 E. PLEASANT RUN RD.
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* VETERANS FOR HIRE JOB OPPORTUNITIES
" VETERANS MOBILE UNIT * FREE ENTERTAINMENT |-"
* VETERANS BENEFITS REPRESENTATIVE A RERNTCE
* FREE FLU SHOTS AND BLOOD PRESSURE CHECKS! @ X JOHNSON
* SERVICES FOR HOMELESS VETERANS Sponsored by the City of DeSoto. For more information.
visit www.DeSotoTexas.gov
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That’s the theme for the DeSoto 2015 Holiday Parade of Lights scheduled for Saturday, December
5th at dusk. Now is the time to reach out to your church, scout troop, community group, HOA,

business, or other organization to see if they would like to participate. Help us kick off the Holiday
Season in DeSoto by going to www.desototexas.gov and downloading an application for this year’s

parade. For more information, please call Special Events Coordinator, Carolyn Campbell at
972.230.9651.




